QUALITY MANAGEMENT SYSTEM POLICY

QUANTUM PROING DOO, Milutina Milankovi¢a , Belgrade, was founded in 2020 as society with
limited responsibility . After many years of work in designing formed smoke time to our with
experience and knowledge let's offer services engineering to clients in the area electrical energy
divorce plants.

Our The goal is to become the first and only choice partners and ultimate clients in the area
technical consulting and design electrical energy divorce plants .

We believe that it will succeed. can achieve the only one team Work . There is nothing more
important factors in the company from employees which with their own by work contribution ours
culture and business results . Therefore, all necessary energy and attention we direct on protection
employees and others interested the sides , which are on either which way included in our activities

That's why we decided that in addition to fulfillment legal regulations, we raise ladder on higher level
and we fulfill requirements ISO 9001:2015 standard , which we fulfill through next activities :

e Permanent under supervision over all processes work;

¢ Permanent by reviewing work, effectiveness | efficiency ;

e Monitoring | increase pleasure user ours service ;

e Monitoring |l increase pleasure employees ;

e By creating pleasant ambience , both for our employee so and for ours clients ;

e Compliance with legally | other regulations ;

e Constantly by education employees ;

¢ Focus onrequirements client, providing tall level services with High qualified frame ;

¢ Dedication way of working, or realization all business activities , on a way that preserves

natural resource , reduces pollution environment, me reduces CO2 footprint.

Together with all with their own employees , business partners | interested sides , in each sector in
which operates , the company QUANTUM PROING DOO adopts sustainable business compatible
approach with global goals . We believe that economic development areas need achieve on a way
that encompasses preservation all elements planets, like | the whole humanity .

Within this one range , our relationship strategy with sustainable development is as follows :

e All activities companies is carried out in accordance with with basic principles established
on national | international level for sustainable development goals development ;

e QOur company enables use innovative technology which will contribute by maintenance
development in everything sectors in which does business ;

¢ Necessary measures are being implemented . works how to perspective sustainability
became culture companies | in order to try to lift awareness of this areas | among employees
| among interested sides .
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e We support performance all type jobs how we would insurance sustainability in the chain
supply ;

e Measuring | by evaluation economic , ecological | social influence all activities , we take
measures for improvement how we would smaller negative influence on life environment ;

e Efforts are being made to increase it use renewing source energy consumption energy on all
working places ;

e We use recycling , renewing or biodegradable products where God is possible . We use
materials that do not contain poisonous elements that can pollute water | thank you or to
damage ozone wrapper ;

e We support hybrid model of work where possible , how we would less spent on lighting , air
conditioning | office equipment which can be connect on sockets ;

e How would we improved sustainability , constantly we evaluate our current activities
procedure .

All employees are obliged to comply over politics and to sign up each threatening event natural
environment, health | security, in order to quickly undertaken corrective measures.

All employees accept promotion | development system quality in the warehouse with QMS policy .

Oursvalues are focus on client, transparency in business, respect other people's | natural resource
| professionalism in work .

Trust ours clients marked smoke as absolute priority more on the first day when smoke started with
work , aware that it is being built only on basis knowledge , professional access at work | common
achievements results
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Stefan Milicevic, director
Belgrade, Serbia, 22.12.2025.
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